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About this
survey
Methodology
Mainstreet surveyed a random stratiﬁed sample of
2,050 Canadian adults from August 14-18, 2017
through live interviews. Landline and Cell lines
were included. Responses were weighted using
demographic and geographic information to
targets based on the 2016 Census.
The margin of error for survey results is ± 2.16
percentage points, 19 times out of 20 for the total.
Results may not add up to 100 due to rounding.

About Mainstreet
With 20 years of political experience at all three
levels of government, President and CEO Quito
Maggi is a respected commentator on Canadian
public aﬀairs.
Diﬀerentiated by its large sample sizes, Mainstreet
Research has provided accurate snapshots of
public opinion, having predicted a majority NDP
government in Alberta, a majority Liberal
government in British Columbia and a majority
Liberal government in Ontario. Mainstreet has been
the most accurate polling ﬁrm in several by
elections and the most recent Toronto mayoral
election. Most recently, Mainstreet Research was
the only polling ﬁrm to correctly predict a Liberal
majority government in the 2015 federal election.

Find us online at:
www.mainstreetresearch.ca
twitter.com/MainStResearch
facebook.com/mainstreetresearch

WINNIPEG ‘MOST UNSAFE’ CITY IN CANADA, SAY CANADIANS
August 23, 2017 (Ottawa, ON) – A new Mainstreet/Postmedia poll ﬁnds Winnipeg is the most unsafe city in
Canada - according to Canadians. The Mainstreet/Postmedia poll has a margin of error of +/- 2.16
percentage points, 19 times out of 20.
“In 2016 Mainstreet Research (@MainStResearch) began looking at Canadian perceptions of safety across
15 major cities following the release of Statistics Canada crime statistics in attempt to measure relevant
diﬀerences. A few consistent patterns have emerged in 2016 and largely those trends have continued in
2017,” said Quito Maggi, president of Mainstreet Research.
“With just a single exception in the City of Toronto, cities that are the seat of Provincial government have a
relatively higher perception of safety than other urban centres in their home Province. Victoria, Edmonton,
Regina & Quebec City all have higher perceived safety when compared to Vancouver, Calgary, Saskatoon &
Montreal respectively. In Ontario where the Nation's capital continues to have higher perceived safety than
Toronto, the pattern does continue but in this case, the City with the House of Commons out performs the
City with Queen's Park.”
“Ottawa continues to lead the pack among the 15 cities surveyed in 2017, increasing by net +4% over 2016
despite an increase in both it's overall crime rate by 5% and Crime Severity Index by 10%. The centre of
Canada 150 celebrations this year and the ongoing concentration of media being related to issues of the
federal government, makes Ottawa Canadas' safest city.”
“Toronto lies at the other end of the spectrum and continues near the bottom of the list of safe cities in
contrast to the lowest crime rate among the 15 cities that were surveyed. Toronto did see a 2% increase in
crime rate and a 5% increase in its' Crime Severity Index, but dropped 11% with 40% saying Toronto was
safe, and a majority (52%) saying Toronto was unsafe. (-12). Toronto again joined Winnipeg as the only two
cities that have a net negative perceived safety.”
“The other trend we have seen continued in 2017 is the correlation between media concentration and
perceptions of relative safety. A single violent crime that occurs in Toronto or Montreal, could have dozens
of media mentions and potentially be shared on social media hundreds or thousands of times while the
same crime in smaller urban centres does not get the same ampliﬁcation eﬀect.”
“Atlantic Canada is perceived as safe by most Canadians but not necessarily as highly by Atlantic
Canadians. Charlottetown, St. John's and Moncton are all in the Top 5 while Halifax remains in 7th spot of
safest cities with Charlottetown continuing second to only Ottawa. The only Western Canadian city to
make the Top 5 was the capital of B.C., Victoria,” ﬁnished Maggi.
-30For a full ranking of cities see page 26
For additional information or to arrange an interview, contact:
David Valentin, Executive Vice-President, 514-913-5524, david@mainstreetresearch.ca
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CANADA’S
MOST
UNSAFE
CITY IS...
For the second year
in a row, we asked
Canadians how safe
or unsafe, major
Canadian cities are.
The results hardly
ever match up to
new crime data
released by
Statistics Canada.
What Canadians
think
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OTTAWA

The Crime Rate has increased by 5% to 3,492. Ottawa has the 4th lowest crime
rate of 15 major cities in Canada.
The Crime Severity Index Score has increased by 10% and is now 51.3.
74% of Canadians say Ottawa is safe (+2), 14% say it is unsafe (-2); Net 60 (+4).
Ottawa was ranked 1/15 last year and remains at 1/15 (perceived safety).

Despite the less than optimal weather for Canada Day celebrations in Ottawa this
year, many people either attended in person or watched/followed the Canada 150
celebrations. The security that dominated media coverage of the event and which
was the source of some frustrations for attendees, may have added to the
perception of safety in Ottawa,” said Quito Maggi, President of Mainstreet
Research.
“Home to the Federal Government and two Universities, people largely perceive
Ottawa to be safe because it is associated with students and the bureaucracy.”
“National news about Ottawa can sometimes be bad news, but it is rarely about
crime or violent crime. Positive associations with the current Prime Minister and
other popular government ﬁgures likely also adds to the perceived safety of the
City of Ottawa,” ﬁnished Maggi.

CHARLOTTETOWN

The Crime Rate has increased by 4% to 4,322 for P.E.I. (Statistics Canada does not
track Charlottetown itself.)
The Crime Severity Index Score has decreased by 3% and is now 48.5.
68% say Charlottetown is safe (+3), 15% say it is unsafe (-3); Net 52 (+5).
Charlottetown was ranked 2/15 last year and remains at 2/15 (perceived safety).

When most Canadians think of Prince Edward Island, they associate it with either
Anne of Green Gables, or its beautiful scenery - not crime or violent crime. Not
surprisingly, Charlottetown is ranked second in perceptions of Canada's safest
cities. Statistics Canada numbers show that the crime rate is up (4%) and the
Crime Severity Index is down (3%) while perceptions of relative safety increased
by 5%,” said David Valentin, Executive-Vice President of Mainstreet Research.
“Just 15% of Canadians believe Charlottetown is unsafe, and over two thirds believe
it is a safe city (68%). Although the numbers from Statistics Canada reﬂect all P.E.I.
and not just Charlottetown, we can say that the facts generally line up with
perceptions although we note that those who indicate not sure continues to be
higher across Atlantic Canada. This trend continues from 2016 and further
supports the theory that perceptions of safety is driven by media and the echo
eﬀects of media on social media channels.”
“It’s worth noting no homicides took place on Prince Edward Island in 2016,”
ﬁnished Valentin.
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VICTORIA

The Crime Rate has decreased by 6% to 5,689.
The Crime Severity Index Score has decreased by 12% and is now 63.8.
65% of Canadians say Victoria is safe (+7), 23% say it is unsafe (-10); Net 42 (+17).
Victoria was ranked 8/15 last year and has moved up to 3/15 (+5) (perceived
safety).

“Victoria was the biggest mover in the positive net perceived safety among the 15
cities we surveyed. This appears to match recent Statistics Canada data that shows
a signiﬁcant drop in the crime rate by 6% and a very signiﬁcant drop in the Crime
Severity Index to 63.8, that is down 12% over 2016. With a net positive increase of
17 points that includes 7% more people saying it is a safe city, and 10% fewer
saying it is unsafe, Victoria joins the Top 5 safest cities after ranking 8th in 2016,”
said Quito Maggi, President of Mainstreet Research.
“With recent news about B.C. in general and Victoria speciﬁcally linked to the
unusual result of the last B.C. election and the transition to a John Horgan NDP
government supported to the Greens, this supports the theory that media
coverage contributes to perceptions. Victoria also has the unique distinction of
being the only Western Canadian city to make the Top 5 of Canada's safest
perceived cities. Despite being ranked 3rd in perceived safety, Victoria’s Crime
Severity Index shows it is higher than Toronto’s (14th), Québec City’s (11th),
Montréal’s (13th) & Halifax’s (7th),” he ﬁnished.

MONCTON

The Crime Rate has decreased by 9% to 6,196.
The Crime Severity Index Score has decreased by 4% and is now 75.7.
64% of Canadians say Moncton is safe (-), 25% say it is unsafe (-); Net 39 (-).
Moncton was ranked 3/15 last year and is now 4/15 (perceived safety).

“Moncton again makes the Top 5 safest Canadian cities despite dropping from 3rd
in 2016. Both perceptions of it being safe (64%) and unsafe (25%) remain
unchanged in 2017. This appears to not correlate with recent Statistics Canada
numbers that show the crime rate down 9% and Crime Severity down 4%, but
Canadians are generally picking up that Moncton is safe. Moncton has the second
lowest score on the Violent Crime Severity Index among Atlantic Canadian cities
(only St. John’s scores lower in Atlantic Canada) and there was only one homicide
in Moncton in 2016, however it also has the highest violent crime rate among the 15
major cities we surveyed,” said David Valentin, Executive Vice-President of
Mainstreet Research.
“Like other Atlantic Canadian cities, Moncton continues to have higher ‘not sure’
scores than other cities due to lower awareness among all Canadians but
continues to enjoy very positive perceived safety numbers. Like other Atlantic
Canadian cities, these numbers are likely driven by media concentration and reﬂect
the lower national media focus on Atlantic Canada,” ﬁnished Valentin.
SAFE & UNSAFE CITIES I 9

ST JOHN’S

The Crime Rate has decreased by 3% to 5,721.
The Crime Severity Index Score has increased by 7% and is now 79.2.
58% of Canadians say St. John’s is safe (-), 23% say it is unsafe (+3); Net 35 (-3).
St. John’s was ranked 4/15 last year is now 5/15 (perceived safety).

“St. John's, like Moncton, again makes the Top 5 safest Canadian cities despite
dropping from 4rd in 2016. Perceptions of it being safe remain unchanged at 58%
but perceptions of it being unsafe increased to 23%, +3. St. John’s overall crime
rate is towards the middle of the pack, 9th out of 15th, but the violent crime rate is
the second worst among the 15 cities we surveyed,” said Quito Maggi, President of
Mainstreet Research. “There were only 4 homicides in St. John’s last year, only 4
other cities had less homicides.”
“Like other Atlantic Canadian cities, St. John's continues to have higher ‘not sure’
scores than other Central and Western cities due to lower awareness among all
Canadians but continues to enjoy a majority positive perceived safety numbers.”
“Recent downturns in Oil prices and austerity measures being imposed on
Newfoundland & Labrador residents may be driving what negative perceptions
there are of the city,” ﬁnished Maggi.

EDMONTON

The Crime Rate has increased by 6% to 8,131.
The Crime Severity Index Score has increased by 3% and is now 105.7.
57% of Canadians say Edmonton is safe (+5), 33% say it is unsafe (-8); Net 24
(+13).
Edmonton was ranked 11/15 last year and has jumped to 6/15 (perceived safety).

“Edmonton has seen a jump in its overall ranking among the 15 cities we surveyed,
rising from 11th place to 6th place,” said Quito Maggi, President of Mainstreet
Research.
“Overall crime has been increasing in Edmonton, but violent crime has been
dropping. At the same time, Edmonton had 47 homicides in 2016, typically the
crime that receive the most media attention, yet Canadians net perception of
safety in Edmonton has increased.”
“Albertan’s are just as likely to say Edmonton is safe as the rest of Canada so
proximity does not appear to have much of an eﬀect. With so much news about
Edmonton involving the provincial government, perhaps these news stories are
drowning out news about crime,” ﬁnished Maggi.
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HALIFAX

The Crime Rate has decreased by 4% to 4,663.
The Crime Severity Index Score has decreased by 4% and is now 61.
53% of Canadians say Halifax is safe, 28% say it is unsafe; Net 22 (-).
Halifax was ranked 7/15 last year and remains at 7/15.

“Halifax is perhaps the most well known Atlantic Canadian city to most Canadians.
Ironically, that also means perceptions of it's relative safety are lowest among all
the Atlantic Canadians cities that were included in our survey. In 2017, according to
Statistics Canada, both the Crime Rate and Crime Severity in Halifax decreased by
4%. Despite that decrease, both those who say it is safe (53%) and those who say
it is unsafe (28%) remain unchanged from 2016,” said David Valentin, Executive
Vice President of Mainstreet Research.
“Overall, Halifax is the 6th safest city of those we surveyed going by crime rate and
CSI but had the most homicides of the Atlantic Canadian cities we surveyed (12).
Like the other Atlantic Canadian cities included in our survey, Halifax does have
higher ‘not sure’ scores than cities in Central and Western Canada. The eﬀect of
media concentration in Halifax, like other Atlantic Canadian cities, points to a
consistent pattern of media and social media ampliﬁcation on perceptions.

VANCOUVER

The Crime Rate has decreased by 1% to 7,282. Vancouver has the ﬁfth highest
crime rate of 15 major Canadian cities.
The Crime Severity Index Score has decreased by 1% and is now 94.3.
53% of Canadians say Vancouver is safe (+1), 33% say it is unsafe (+3); Net 20
(+4). Vancouver was ranked 9/15 last year and rises one to 8/15 (perceived safety).

“Despite the ongoing opioid crisis, Canadians assessment of Vancouver has
improved when it comes to safety,” said Quito Maggi, President of Mainstreet
Research.
“Vancouver is a big city and we would expect a lower score given the fact
Vancouver has the 5th highest crime rate and plenty of media assets. 41 homicides
took place in Vancouver in 2016, one less than Montreal, but only 45% of Canadians
say Montreal is safe compared to 53% who say the same about Vancouver.”
“It may be that Vancouver has just done a better job than other cities at molding
its public image across the country. When you think of Vancouver you could think
about the opioid crisis or you might think about the latest TV or movie that’s
ﬁlming there.”
“56% of British Columbians say Vancouver is safe, so there is not much disconnect
between what British Columbians think and what the country thinks,” ﬁnished
Maggi.
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REGINA

The Crime Rate has increased by 11% to 9,253. Regina has the highest crime rate
of 15 major Canadian Cities.
The Crime Severity Index Score has increased by 15% and is now 125.8.
50% of Canadians say Regina is safe (+11), 33% say it is unsafe (+1); Net 17 (-14).
Regina was ranked 6/15 last year and drops to 9/15 (perceived safety).

“Regina has dropped from 6th safest to 9th safest when it comes to perceived
safety,” said David Valentin, Executive Vice-President.
“50% of Canadians say Regina is safe despite the fact Regina has the highest crime
rate. Regina ranks last on the Crime Severity Index (CSI), has the 10th worst violent
crime rate and the second worst homicide rate of the cities we surveyed.”
“That being said, in absolute numbers, only 8 homicides took place in Regina last
year. Statistically the crime rate in Regina is a problem given its smaller population,
but 8 homicides is a low absolute number especially when compared to the 47
homicides recorded in Edmonton or the 33 recorded in Calgary.”
“Saskatchewan residents have a net score of +17, the same score as the rest of the
country,” ﬁnished Valentin.

CALGARY

The Crime Rate has decreased by 1% to 5,260.
The Crime Severity Index Score has decreased by 6% and is now 74.6.
54% of Canadians say Calgary is safe (-), 38% say it is unsafe (-); Net 16 (-).
Calgary was ranked 10/15 last year and remains at 10/15 (perceived safety).

“Calgary is holding steady at 10th place with 54% of Canadians saying Calgary is
safe,” said Quito Maggi, President of Mainstreet Research. “Albertans are on the
same page as the rest of the country with Alberta numbers coming in very similar
to the national ones.”
“Calgary is in the middle of the pack when you look at crime rates, it’s the 7th
safest city of the 15 we included in the survey. It has the third best violent crime
rate only behind Toronto and Ottawa, and recorded 33 homicides in the last year.”
“Ultimately it may be those homicides, and the media coverage of them, that
contributes to why 38% of Canadians consider the city unsafe, though it’s worth
pointing out that news from Calgary has not exactly been cheerful as of late. The
dominant story from Alberta over the last few years has been the downturn in the
economy and the problems facing Alberta’s oil sector. The negative coverage of
the economic climate may have also done some damage to Calgary’s standing
though it is diﬃcult to pin down what speciﬁcally is driving opinion in this case,”
ﬁnished Maggi.
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QUÉBEC CITY

The Crime Rate has increased by 1% to 3,000. Québec City has the second lowest
crime rate of 15 major Canadian cities.
The Crime Severity Index Score has increased by 8% and is now 45.2.
50% of Canadians say Québec City is safe (-9), 43% say it is unsafe (+21); Net 7
(-30). Québec City was ranked 5/15 last year and drops to 11/15 (perceived safety).

“Despite last year’s crime statistics, Québec City has tumbled on the national
rankings,” said David Valentin, Executive Vice-President of Mainstreet Research.
“It’s diﬃcult not to point to the Québec City Mosque shooting as the most likely
reason perceptions have changed.”
“Perceived safety is down 9 percentage points and perceived unsafety is up 21
points, that translates to a 30 point hit to Québec City’s net perceived safety.”
“The passage of time may be what rehabilitates Québec City’s image more than
anything else. People will forget about the mosque shooting and focus on other
stories.”
Despite the fact Québec City’s scores have fallen, it still places above Montréal. 61%
of Quebecers say Québec City is safe, 11 points higher than the rest of Canada,”
ﬁnished Valentin.

SASKATOON

The Crime Rate has increased by 6% to 8,942. Saskatoon has the second highest
crime rate of 15 major Canadian cities.
The Crime Severity Index Score is higher by 5% and is now 117.8.
47% of Canadians say Saskatoon is safe (+2), 41% say it is unsafe (+1); Net 6 (+1).
Saskatoon was ranked 12/15 last year and remains at 12/15 (perceived safety).

“Saskatoon has not moved in the national rankings, though slightly more
Canadians say it is safe compared to last year,” said David Valentin, Executive
Vice-President of Mainstreet Research.
“Saskatoon has the second worst crime rate of the cities we surveyed and the
fourth worst violent crime rate. That being said, only 10 homicides took place in
Saskatoon last year. While that gives Saskatoon a high homicide rate of 3.12, in
absolute terms 10 homicides is much fewer than the 25 recorded by Winnipeg or
33 recorded by Calgary.”
“Statistics can only tell us so much, the probability of experiencing crime is higher
than Saskatoon than other cities, but in the real world that only translates to so
many stories, few of which receive national media coverage or lots of social
shares.”
“Saskatchewanians are more likely than the rest of the country to say Saskatoon is
safe with a net score in Saskatchewan of +11,” ﬁnished Valentin.
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MONTRÉAL

The Crime Rate has decreased by 5% to 3,389. Montréal has the third lowest crime
rate of 15 major Canadian cities.
The Crime Severity Index Score has decreased by 5% and is now 57.8.
45% of Canadians say Montréal is safe (-), 43% say it is unsafe (-1); Net 2 (+1).
Montréal was ranked 13/15 last year and remains at 13/15 (perceived safety).

“Despite having the third lowest crime rate of the cities we surveyed Montréal is
still at the bottom of the list of perceived safety,” said David Valentin, Executive
Vice-President of Mainstreet Research.
“Montréal’s violent crime rate hasn’t moved since last year (5th best) but Montreal
did see 42 homicides. While the homicide rate is signiﬁcantly higher in other cities,
only two other cities had more homicides in 2016 (Edmonton and Toronto).”
“Homicides usually receive the most media attention and this may be what’s
driving public perception of Montréal’s safety. Montréal is a big city, and
preconceptions about city life may be playing a role as well.”
“Quebecers are much more likely to say Montréal is safe than other Canadians.
While Montréal has a net score of +2 in the whole country (safe-unsafe) in Québec
net perceived safety is +21. If we were only using perceptions of cities by their
home province, Montréal would be ranked 6th not 13th,” ﬁnished Valentin.

TORONTO

The Crime Rate has increased by 2% to 2954. Toronto has the lowest crime rate of
15 major cities in Canada.
The Crime Severity Index Score has increased by 5% and is now 47.5.
40% of Canadians say Toronto is safe (-4), 52% say it is unsafe (+5); Net -12 (-11).
Toronto was ranked 14/15 last year and remains at 14/15 (perceived safety).

“Toronto is one of the safest cities in Canada considering just how many people
there are,” said Dr. Joseph Angolano, Vice-President of Mainstreet Research.
“Toronto is ranked second in Crime Severity Index and has the second lowest
violent crime rate of the cities we surveyed. At the same time, 96 homicides took
place in Toronto last year, more than any other Canadian city included in the
survey. Toronto’s homicide rate is 1.55, less than St. John’s, Regina, Saskatoon,
Halifax, Ottawa, Winnipeg, Calgary, Vancouver and Edmonton - but it may be the
raw numbers that matter.”
“Statistically you are safer in Toronto than many other cities but that can be
diﬃcult to get across when media coverage of crimes in the city becomes
ampliﬁed by social media and national pick-up.
Ontarians are just as likely as the rest of Canada to say Toronto is unsafe with a net
score of -11, almost identical to the national score of -12,” ﬁnished Angolano.
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WINNIPEG

The Crime Rate has increased by 13% to 6,653. Winnipeg has the 5th highest
crime rate of 15 major Canadian cities.
The Crime Severity Index Score has increased by 16% and is now 103.9.
37% of Canadians say Winnipeg is safe (+2), 55% say it is unsafe (-1); Net -18 (+3).
Winnipeg was ranked 15/15 last year and remains at 15/15 (perceived safety).

“Winnipeg is once again at the bottom of the list, with 55% Canadians saying they
consider the city either somewhat or very unsafe,” said Quito Maggi, President of
Mainstreet Research. “Only two cities have net negative scores: Winnipeg and
Toronto.”
“Winnipeg’s overall crime rate is 5th worst of the 15 cities we surveyed and
increased by 13%. The violent crime rate also increased by 11% (Winnipeg is 3rd
worst behind Moncton and St. John’s) and at the same time 25 homicides took
place in the city in 2016.”
“Perceptions of Winnipeg in Manitoba are not any better, with 40% of Manitobans
saying Winnipeg is safe and 59% saying it is not.”
“Our theory has been the scores are mainly driven by news coverage, and it looks
like the stories that are breaking through on national TV and social media has not
helped Winnipeg improve its standing with Canadians,” ﬁnished Maggi.

Police-reported crime rate, by census metropolitan area, 2016
Source: Statistics Canada

Rates are calculated on the basis of 100,000 population. Percent changes are based on
unrounded rates. Percent change in rate 2015 to 2016. *P.E.I. used in lieu of Charlottetown.
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Police-reported Crime Severity Indexes, by census metropolitan area, 2016
Source: Statistics Canada

Crime Severity Indexes are based on Criminal Code incidents, including traﬃc oﬀences, as well
as other federal statute violations. The base index was set at 100 for 2006 for Canada. Percent
changes are based on unrounded rates. Percent change in rate 2015 to 2016. *P.E.I. used in lieu of
Charlottetown.

Violent Crime Rate, by census metropolitan area, 2016
Source: Statistics Canada

Police-reported statistics may be aﬀected by diﬀerences in the way police services deal with
oﬀences. In some instances, police or municipalities might choose to deal with some oﬀences
using municipal by-laws or provincial provisions rather than Criminal Code provisions. Counts are
based on the most serious violation in the incident. One incident may involve multiple violations.
Rates are calculated on the basis of 100,000 population. Percent changes are based on
unrounded rates. Percent change in rate 2015 to 2016. *P.E.I. used in lieu of Charlottetown. **0s
value rounded to 0 (zero) where there is a meaningful distinction between true zero and the
value that was rounded.
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Homicide, by census metropolitan area, 2016
Source: Statistics Canada

Due to the variability in small numbers, percent changes in the rates of homicide are not
calculated. Counts are based upon the most serious violation in the incident. One incident may
involve multiple violations. *P.E.I. used in lieu of Charlottetown

Violent Crime Severity Index, by census metropolitan area, 2016
Source: Statistics Canada

Police-reported statistics may be aﬀected by diﬀerences in the way police services deal with
oﬀences. In some instances, police or municipalities might choose to deal with some oﬀences
using municipal by-laws or provincial provisions rather than Criminal Code provisions. Crime
Severity Indexes are based on Criminal Code incidents, including traﬃc oﬀences, as well as other
federal statute violations. The base index was set at 100 for 2006 for Canada. Percent changes
are based on unrounded rates. Percent change in rate 2015 to 2016. *P.E.I. used in lieu of
Charlottetown.
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Perception of Safety; Net Score, 2017
Source: Mainstreet Research

Net Score: (Very Safe + Somewhat Safe) - (Somewhat Unsafe + Very Unsafe)

Perception of Safety in Home Province; Net Score, 2017
Source: Mainstreet Research

ie. Ontario’s view of Ottawa. For Atlantic provinces, the Atlantic number was used.
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